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Cox Business/Hospitality Network deploys state-of-the-art Wi-Fi services to 
guest rooms and convention area at The New Tropicana Las Vegas 

LAS VEGAS – Cox Business / Hospitality Network, a provider of telecommunications services to 
the commercial and gaming-resort verticals, has completed the deployment of state-of-the-art Wi-Fi 
technology at The New Tropicana Las Vegas which includes the property’s 1,467 guest rooms as well 
as wired and wireless Internet access inside the 26,000-square-foot Trinidad Pavilion, an expansion 
of the existing convention area. The Company is now providing Wi-Fi throughout the property’s nearly 
100,000 square feet of convention space.

“We know visitors to Las Vegas want to stay connected and expect technology to enhance their 
Vegas experience,” said Derrick Hill, vice president of Cox Business/Hospitality Network. “Cox is 
meeting this expectation head on by providing guests of The New Tropicana Las Vegas with our 
state-of-the-art Wi-Fi experience.”

“We now offer one of the fastest Wi-Fi services available in a hotel in Las Vegas, and we’re absolutely 
thrilled to provide this enhanced service to guests,” said Arik Knowles, vice president of hotel 
operations for The New Tropicana Las Vegas.

 The upgraded Internet access at The New Tropicana Las Vegas will not only satisfy 
increasing user demand for mobility, but will also result in a substantial leap in bandwidth availability 
for room guests and delegates to the convention area. Users will have the capability to stream high-
definition video without jitter or latency as well as download large business presentations, use cloud 
applications and send/receive large files or photos and other digital data at high speed.
 
 With the rollout of upgraded infrastructure based in part on the DOCSIS 3.0 modem standard 
and 802.11AC Wi-Fi access points, The New Tropicana Las Vegas is now among the Las Vegas Strip 
resorts providing top-tier Internet services. 
                                  
Cox Business/Hospitality Network currently provides free-to-guest cable television and video on 
demand services (VOD) to guest rooms at the resort. VOD services include Hollywood blockbusters, 
still-in-theatre movies and new releases covering a multitude of categories such as action, thriller, 
comedy, drama and family, among others. Television services are also being provided to some public 
areas of the property.
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Cox Business/Hospitality Network and The New Tropicana Las Vegas have had a business relationship 
since 1995.

About Cox Communications
Cox Communications is a broadband communications and entertainment company, providing advanced 
digital video, Internet, telephone and home security and automation services over its own nationwide IP 
network. The third-largest U.S. cable TV company, Cox serves approximately 6 million residences and 
businesses. Cox Business is a facilities-based provider of voice, video and data solutions for commercial 
customers, and Cox Media is a full-service provider of national and local cable spot and digital media 
advertising. Cox is known for its pioneering efforts in cable telephone and commercial services, industry-
leading customer care and its outstanding workplaces. For eight years, Cox has been recognized as the 
top operator for women by Women in Cable Telecommunications; Cox has ranked among DiversityInc’s 
Top 50 Companies for Diversity 10 times, including the last nine years. More information about Cox 
Communications, a wholly owned subsidiary of Cox Enterprises, is available at www.cox.com and www.
coxmedia.com.

About Hospitality Network
Hospitality Network (HN), a product of Cox Business in Las Vegas, provides state-of-the-art video-on-
demand, high-definition, digital cable and interactive television services as well as wired and wireless 
data solutions to approximately 115,000 guest rooms in the world’s largest gaming hotels and resorts. 
HN also features iGuestbookSM, a high-tech, in-room interactive guest resource. Clients are located in 
Nevada, New Jersey, Mississippi and other areas of the United States. Visit www.coxhn.com.
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