
IN-ROOM ENTERTAINMENT
Hospitality Network IRE Platform Overview
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One Platform. Every Guest Touchpoint.

How the HN IRE architecture and core capabilities fit together.
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HN IRE Platform

• Customizable guest interface

• Interactive program guide

• Digital compendium

• Guest messaging/property marketing

• Marketing channel management

• On-demand movies

• OTT streaming (Netflix, Prime Video, 

YouTube)

• Casting (Google Chromecast)

• Hotel web management portal
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HN IRE with Chromecast Architecture
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HN Managed WiFi and IRE Reference Network Architecture
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Built Around the Guest Journey

From arrival messaging to casting their own content — feature-by-feature.
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Guest Messaging

• Schedule promotions

• By room, PMS group, or global

• Text, picture, or video

• Active menu notification
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Interactive

Program Guide

• Home-like guide experience

• Channel data

• Video window

• Marketing Channel

• Last Channel Preview

• 3rd Party Advertising
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Digital Compendium

Brand & Property 

Content

• Brand specific content

• Property information

• Hotel services

• Property managed
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Digital Compendium

Guest Experience

• User friendly

• Large graphics

• Category detail

• Video and image pop-up
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On-Demand Content

• Video-on-demand

• Extensive studio availability

• Adult content (optional)

• Revenue generating
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OTT Experience

▪ Popular OTT apps offered by LG

▪ Content casting by Google 

Chromecast

▪ Supports both Android and iOS

▪ Preferences and logins clear at check 

out
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Mobile Pairing

Google Chromecast

• Easily pair guest's mobile device

• Enables app casting in seconds

• Secure, per-room QR pairing
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Tools That Keep Properties Running

System health, content management, and support — from the front desk or the field.
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Administration

Portal

• System Health

• Guest Messaging

• Content Management

• Troubleshooting

• Reporting
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Content

Management

• Compendium

• Concierge

• Messaging

• Marketing Channel

• Hotel VoD
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Mobile

Administration Portal

• Technician Mobile Access

• System Health

• Reporting

• Troubleshooting

• Content Management
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Property Examples

A look at HN IRE deployed across live hospitality properties.



P RO V E N  I N  T H E  F I E L D

Property Examples
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Property Examples



Thank You


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

