IN-ROOM ENTERTAINMENT

Hospitality Network IRE Platform Overview




One Platform. Every Guest Touchpoint.

How the HN IRE architecture and core capabilities fit together.
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PLATFORM OVERVIEW

HN IRE Platform

Welcome, Valued Guest 54 New Message 0= 89°F Friday, July 31, 2026 | 8:02 AM
4 & *5 ‘
Sterling Silver 1 % ¥ RS i i
2 Ingeer '/ §d e/ o e Customizable guest interface

Interactive program guide
Digital compendium

Guest messaging/property marketing

Marketing channel management

On-demand movies

!:evfards - ,' -y VNN . OTT streaming (Netflix, Prime Video,
— ' YouTube)
R -
| - - Casting (Google Chromecast)

Hotel web management portal

HIN e




PLATFORM OVERVIEW

HN IRE with Chromecast Architecture
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HN Managed WiFi and IRE Reference Network Architecture
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Built Around the Guest Journey

From arrival messaging to casting their own content — feature-by-feature.
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GUEST EXPERIENCE

Guest Messaging

* Schedule promotions
* By room, PMS group, or global
» Text, picture, or video

e Active menu notification

Messages

Category Subject
Sterling Steakhouse = Reservations
Housekeeping = Welcome!
Mad Dog's Saloon = Happy Hour!
Hotel Managemer* e

Front Desk From: Mad Dog's Saloon
Subject: Happy Hour!

Happy Hour at Mad Dog's Saloon

Join us for a festive evening of fun,

{| Complimentary Appetizers
44 Live Music
i Games & Prizes

Don't miss out on the best happy
hour in town!

drinks, and great company! *
Nightly 5 PM - 6 PM
Specials:

¥ 2-for-1 Cocktails
® Discounted Beers
1 Wine Specials

Hospitality
Network




GUEST EXPERIENCE

Interactive
Program Guide

* Home-like guide experience
* Channel data
* Video window

* Marketing Channel

* Last Channel Preview

« 3 Party Advertising

Hotel Info

Today 3rd Hour

FOX5 News Live in Las V...

Live with Kelly and Mark

Phoebe & Jay

The Morning Blend

Live with Kelly and Mark
CBS®
- 9:00 AM - 10:00 AM

Sarah Jessica Parker and Method Man are here; a plank challenge!

10:00 AM

MLB Baseball

MORE: Local Las Vegas

The Price Is Right

Sesame Street

The View

10:30 AM

Work It Out Wombats!

11:00 AM

Studio 5 Live

The Young and the Rest...

Donkey Hodie

Channel 13 News at 11...
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GUEST EXPERIENCE

Digital Compendium
Brand & Property
Content

Brand specific content
Property information
Hotel services

Property managed

Welcome, Valued Guest

Sterling Silver

=R E S O R T=—m

-0 89°F Friday, July 31, 2026 | 8:10 AM

Casino Nightlife
DA IR

| &
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GUEST EXPERIENCE

Digital Compendium
G u est EX pe rie n Ce The Sterling Steakhouse

Press "OK" on the remote for more information

The Sterling Steakhouse offers an exceptional upscale fine-dining
experience with a romantic atmosphere. Considered the city's

® U Se r fri e nd |y ‘ finest restaurant for prime steaks and fresh seafood. Our award-

winning crab-stuffed mushrooms are a “must-have" to begin
every meal.

» Large graphics i

Tuesday - Sunday: 5 pm - Midnight

« Category detall

* Video and image pop-up — {mﬂ;\di | s N T

i‘.pes | S5 stErLinG [Linguinis Chiopst

Lhgetc ) = EHINESE s
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GUEST EXPERIENCE

On-Demand Content

* Video-on-demand
» Extensive studio availability
« Adult content (optional)

* Revenue generating

Welcome, Valued Guest

B4 New Message

Ll .‘ g
i \¥

Action New Releases

/‘
- \7
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GUEST EXPERIENCE

OTT Experience

Welcome, Valued Guest < New Message 0= 93°F Friday, July 31, 2026 | 8:33 AM

Sterling Silver

m—R E S O R T o

Popular OTT apps offered by LG

Content casting by Google
Chromecast

Supports both Android and iOS

Preferences and logins clear at check
out

N

Casting

2 YouTube
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GUEST EXPERIENCE

Mobile Pairing
Google Chromecast

A ] CASTING INSTRUCTIONS
. . 1 . . | QR CODE INSTRUCTIONS:
C Eas I |y pa I r g u est S I I IO b I | e deVI Ce « On your mobile device, Connect to WiFi: Hotel1_WIFI Open the Camera app on your
mobile device
» Nagivate to: http:/10.7.51.2/mytv or scan the QR Code using Hold your device so that the QR
your Camera app code appears in the viewfinder

C E n a b | es a p p Ca Sti n g i n S eC On d S « When prompted, enter the pin: 5412 x:ﬁchmx:g“ﬁm&?‘

Tap the notification to open the
link associated with the QR code

« Once connected, open an app that supports ChromeCast, suc
as YouTube, Netflix, etc

« Secure, per-room QR pairing + Intheapp,cick e S

« Select "HNIRE CAST" from the menu of availble casting

devices

=)

o To exit casting, press
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Tools That Keep Properties Running

System health, content management, and support — from the front desk or the field.
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PROPERTY ADMINISTRATION

Administration
Portal

HN ngmﬁl‘i'v Front Desk Admin Current Hotel: Sterling Silver Resort (Change)  Perkins, lan C. (CCl-Southwest) &+

4t 16

&b Nen Rospanders

@ Dashboard

0

B Concierge Movie Buys

(August 2026]
B Interactive Guest Book (August )

21 Installed set-tops

System Health

D Marketing Media

Movie Sales (] \anage Room Permissions o View Non-Responders -]

& Messaging <
B PMS Group Codes System Information G t M .

. VOD System 202621 ues eSSagIng
® Pemissions
E Reports <
i Content Management
HN :gﬂfw' Front Desk Admin Current Hotel- Sterling Silver Resort (Change)  Perkins, lan C. (CCl-Southwest) &

@ Dashboard

© Concierge

T8 Remote Troubleshooting

B Interactive Guest Book Select Room

.
3 Marketing Media 1022 v Re p rtl n g
& Messaging < Select TV: O

Living Room ~
B8 PMS Group Codes

@ Permissions

& Reports <
3 TV Management ~
& Remate

DO - @ Fanurinkt 2098 v Cmemmicafinne
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HN e

Front Desk Admin

IGB Categories

Casino

Hospitality
Network
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PROPERTY ADMINISTRATION

Content
Management

Compendium
Concierge
Messaging
Marketing Channel
Hotel VoD




PROPERTY ADMINISTRATION

Mobile
Administration Portal

Technician Mobile Access

System Health

Signinto
HN IRE Front
Desk

Reporting

Troubleshooting

Content Management
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Property Examples

A look at HN IRE deployed across live hospitality properties.
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PROVEN IN THE FIELD

Property Examples

Welcome, Valued Guest 5 New Message 0- 86°F Thursday, March 26, 2026 | 12:26 PM

ORDER NOW

Pizza, Burgers
& More

Delivered To Your Door

Cra ving Breakfast, Lunch, Dinner or L te Night
indulgence? In-Room Delivery is available from a
variety of Palms dining outlets.

f/”'?

Pizza, Burgers
'.’ & More Delivered I
To Your Door

Sunday - Thursday 6 am - 11 pm
Friday & Saturday 6 am - 1 am

Beer, Wine, Spirits and other Beverages also
avail Iabl e as well as ln -room amenll ies i ncl d ing
Snack Packs, Cervesa & Chips, Cheese Platters,

IN ROOM DELIVERY |
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PROVEN IN THE FIELD

Property Examples

Welcome, Valued Guest O 84°F Thursday, March 26, 2026 | 11:33 AM

E

Welcome, Valued Guest 0- 82°F Thursday, March 26, 2026 | 11:22 AM

w5 L ey

-

v Yo Fas.

KID‘II/: ' ~ 1 i .

i

Outdoor Cocktails & Watch Parties

Hours
Friday & Saturday 5pm
Sunday 10am + Monday 5pm

A poolside venue complete with signature cocktails,
a rotating menu of seasonal, mouth-watering
dishes, and a MASSIVE LED wall where you'll have a
front row seat to all the latest entertainment and
sports!

onfh

v osanEen
= PRIME STEAK

IN ROOM DINING

Messages ' Hotel Info
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PROVEN IN THE FIELD

Property Examples

Thursday, March 26, 2026 | 11:42 AM

Welcome, Test, Test -0- 82°F Thursday, March 26, 2026 | 11:40 AM

KIMERTON

—\lll)\I I\\

stories unfold under the night sky. Check the weekly
schedule or visit the front desk for more information.

Join us and make your escape truly memorable!

.!.!.'.'.v:.‘.'.v L
m“% |

Movies Resort Activities Resort Features Messages
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PROVEN IN THE FIELD

Property Examples

Vo o . .
Welcome, Valued Guest X 75°F Thursday, March 26, 2026 | 1:44 PM e e
modern glamour, impeccable service and amazing
food come together to transform your evening into
a special occasion. BR Prime exudes a contemporary
sophistication that manages to both be welcoming
and refined.

MWQRDMS 6%&/?& b:} MGCM RESORTS Press OK on the remote to view our menu.

RESORT & CASINO + BILOXI

IN-ROOM DINING

INTRODUCING

PIMOM &

3

3
|
|

SCAN TO VIEW
OUR MENU

MGM RESORTS : \ ‘\\\\\s\\\:s\\\xx

Messages Hotel Amenities Moviés

! PRESS "OK" ON THE REMOTE .
! TO CLOSE
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PROVEN IN THE FIELD

Property Examples

Welcome, Valued Guest >4 New Message Thursday, March 26, 2026 | 1:49 PM

|

,
&
f

{,
\
\
.
3
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"5

HDMI Input Messages Entertainment Activities Dining & Drinks Area Guide

HIN e

Resort Map

1. Stroll the Boardwalk for the spa, Smokehouse Social, and Curveball
Kitchen,

2. Discover bars, and family ind every corner.
3. Don't miss the arcade! Fun for all ages, just steps away.

Need help finding something? Visit the Front Desk or okanaresort.com for
‘more information.

HOTEL INFO RESORT MAP WATERPARK MAP WATERPA

JACK RABBIT
Step into Jack Rabbit, where local charm meets modern energy.

Inspired by Oklahoma's black-tailed jack rabbit, this lively spot offers i8S
expertly crafted cocktails and elevated comfort food.

Scan to view menu.

JACK &l SMOKEHOUS
RABBIT : ~

A GASTROPUB

ULLSEYE

SPIRITED TARGET
PRACTICE

o Kt B
sk



PROVEN IN THE FIELD

Property Examples

Welcome, Valued Guest B 84°F Thursday, March 26, 2026 | 12:24 PM

Welcome, Valued Guest 0- 84°F Thursday, March 26, 2026 | 12:22 PM

red rock

red rock

Rouge Room Cabanas
Closed for the Season

Rouge Room includes an upscale, adults-only pool.
The 21+ private poolside oasis features eight
cabanas, multiple lounge-style seating options with
a dedicated full bar and a variety of food options.

(f A 'W’

Messages Movies Hotel Info
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